
CITY OF BALTIMORE

MARTINi OMAI.LIiY, Maaor

HEALTH DERARTMENT

JOSHUA M. SHARESTEIN. M.D.. Commissioner
210 (luilford Avenue
Baltimore. MD 2121)2

August4, 2006

E. BonnieSchaefer,Co-Chairman& Co-ChiefExecutiveOfficer
Maria L. Schaefer,Co-Chairman& Co-ChiefExecutiveOfficer
Claire’sStores,Inc.
3 SW. 129thAvenue
PembrokePines,FL 33027

DearMs. SchaeferandMs. Schaefer:

I amwriting to alert you thattheBaltimoreCity HealthDepartmenthasfoundahighleadlevel
in apearlring sold aspart ofyour“PrincessCollection” for younggirls. I recommendthatyou
pull thisproductand any otherswith similar manufacturingprocessesandmaterialsfrom your
shelvesaroundthecountry.

If you do not takethis actionin BaltimoreCity today,I ampreparedto issuean orderprohibiting
thesaleofthis itemin thecity.

Theitem testedis sold aspartofyourClaire’sClub line ofproducts. In atotal leadanalysistest
performedby PennimanandBrowne,Inc. ofBaltimoreusing themethodologyoftheConsumer
ProductSafetyCommission,elementsofthering testedashigh as6.8%leadby weight. This is
morethan 100times thestandardfor leadin paint. If ingestedby a child, this productcouldpose
aserioushealthrisk.

Two daysago,my assistantcommissionerOlivia Farrowspokewith thestore’sassistant
manager,who took downall ofthepertinentinformation. Ms. Farrowalsoattemptedto contact
the district managerandleft avoicemail messageforher.

Thisweekin Baltimore, local newsstationABC 2 Newsairedresultsof leadtestingofyour
productsandfoundthat aHilary Duff necklacecontainedover41%leadby x-ray fluoresence
testing. Accordingto theirreport,theytoo, failed to receivearesponsefrom yourcompany.

Becauseoftherisk of leadpoisoningto youngchildren,and becauseofrecentcasesof deathand
seriousinjury resultingfrom ingestionof lead-containingchildren’sjewelry, thisnewsreportand
our findings arecausefor concern. I requestthat youprovidemewith yourpolicy to prevent
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leadpoisoningofchildrenusingyourproducts. Pleaseexplainwhichproductsaretested,how
testingof yourproductsis conducted,what testmethodis utilized, andwhatyourpolicy is on
selling productscontaininglead.

I requesta responseon howyou will handlethis item by 5 pm today. I requesttheadditional
materialsby 5 pm on Monday,August 7, 2006.

Si~cerely,
4~-o}~ /ye! ~ -

JoshuaM. Sharfstein,M.D.
CommissionerofHealth


